@ callryt

Application Form - LTE

Shop 11 Haymarket Centre
44 Foxon Road, Hayfields
Pietermaritzburg 3201
Email: callryt@gmail.com
Telephone: 031 941 4612
www.callryt.co.za

First Name Last Name

| | | |
Street Address ‘ ‘
Suburb ‘ ‘ Town ‘ ‘
Province ‘ ‘ Area Code ‘ ‘
ID/CK ‘ ‘
Registration #
Company Name ‘ ‘
VAT Number \ Email

Address

Contact Number/s‘

Delivery / Installation:

If the installation/delivery

address is different to the
one above, please state it
here:

Router & LTE Package:

Vodacom: *R99,00 SIM activation once-off

Uncapped packages \

LTE packages |

Do you require a router? |

MTN: *R99,00 SIM activation once-off

Uncapped deals |

SIM only packages |

Do you require a router? |

Telkom: *R99,00 SIM activation once-off

Uncapped packages \

Capped packages |

Do you require a router? |




RICA documents required:

O Applicant's ID

O Proof of residence (not older than 3 months) or CK Registration in the case of a company

O 1 understand that there will be a full calendar months’ notice required for cancellation once the contract period is completed.
O I understand and agree to the 24 month cancellation options available.

O I fully agree and will abide to the Callryt terms and conditions.

O Billing will continue until the original router and SIM card provided by Callryt are returned in their original condition.

Date: | | Signature:

Sales Agent: ‘ ‘

Terms and conditions

1. The below terms and conditions are binding and may be amended at any time without notification.
2 Callryt’s terms and conditions can be viewed at any time on our website at www.callryt.co.za.
3. Callryt fixed LTE may require an antenna, which will be at the client’s cost.

4. All Callryt’s LTE packages are “BEST EFFORT” services, and we cannot be held responsible for any loss of
Data due to no signal (connection) to your LTE router. This is purely dependent on the service provider, i.e., Vodacom,
MTN or Telkom.

5. The RICA process shall apply, and no service will commence until all necessary documentation and processes
are completed.

6. On cancellation it is at the clients cost to return the SIM card and router to Callryt’s place of business or the
customer accepts the charges at their existing monthly rate until returned. LTE Cancellations will be accepted by
Callryt, should your account be paid up to date (including the 1 month’s cancellation period) and want to cancel during
this 24-month period, on condition that the Sim card and router or Mi-fi Router is returned at the clients cost to the
Callryt office and Cancellations do require 1 full calendar months’ notice. The equipment must be working and in a
reasonable condition. This excludes fibre customers as all contracts are strictly 12 months with a 1 calendar month
notice. Fibre customers will be charged for the full outstanding period should they want to cancel prior to the contract
period (including the 1 calendar months ‘notice). The router also needs to be returned to the Callryt office at the
customer’s expense. This service cannot be cancelled until the account is paid including penalties and the return of
the equipment.

................................... Initial

7. Subscription to Callryt’s LTE services is subject to the availability of its LTE network coverage within the
specified areas. A sales agent will be able to assist you with checking if your address is in a coverage area. Services
which are provisioned on the borders of, and outside, the coverage area at the user’s insistence, are delivered entirely
at the user’s risk.

8. The LTE service is provided as a fixed broadband service for use in a fixed location. Should a subscriber
relocate at any stage and the router loses its original signal from installation then Callryt cannot be held liable for this
loss of network coverage.



9. Should a subscriber relocate at any stage; it is the subscriber’s duty to inform Callryt of such relocation so that
the service can be re-established at the subscriber’s new location. Callryt has no control over the duration of this
process and any costs involved will be for the user’s account.

10. Caliryt shall not be held responsible for customers requesting the Internet connection in areas that are not
eligible for LTE. Callryt cannot guarantee LTE coverage where coverage is stipulated by the LTE suppliers.

11. A compatible device is required to use Callryt’s LTE services. The maximum speed that can be experienced by
the subscriber is dependent on the speed specification of the device in the area of transmission (speed is reliant on
many factors such as coverage or distance from base station, prevailing weather conditions, base station congestion,
etc.).

12. Callryt’s LTE network currently supports voice calls, and general internet usage. It does not support
cameras/photography, online gaming, or X-box.

13. Callryt LTE uncapped is no longer supported. Please view our updated packages on our website.
14. Callryt does not refund on LTE routers (after a seven (7) day — cool off period) or data that has been purchased.

15. Callryt is not liable for any loss or damage to the user’s property or equipment arising out of the provision,
installation or maintenance and use of the service. It is the user’s responsibility to fully insure the hardware for theft or
damage. The user is fully liable for the replacement cost of the router if stolen or damaged.

16. Callryt will not incur any liability whatsoever for any loss or damage as a result of any use, authorised or
unauthorised, resulting from virus attacks, security vulnerabilities, or loss of information, lightning or power surges or
any other acts of God.

17. Callryt cannot be held liable for internet settings and / or passwords that pertain to the subscriber’s computer
system(s) where the information provided by Callryt’'s data suppliers is inaccurate.

18. NB* Vodacom routers and SIM cards supplied, are done on a loan agreement only and is to be returned to
Callryt, at the client’s cost, in working condition as supplied to the client.

19. The early cancellation of a fibre/wireless or any other rental contract is allowed by law (as defined in the CPA
2008), however the user will be responsible for an early cancellation penalty [the reason this penalty exists is because
Callryt is obliged to see out the remainder of the contract]. Callryt will claw back the full subsidised
installation/activation fees, as specified by the installer, and the full remainder of any costs involved in the contact.

................................... Initial

19.1 All Cloud PXB contracts have a cancellation option, only after the first 6 months from the Callryt installation
date.

20. Payments: All Callryt’s billing is worked from the 15th of the month to the 14th of the following month. Should these
dates fall on a weekend or public holiday, then on the last working day prior to these dates. All due payments for the
month are to be paid and reflect in Callryt’'s bank account by the last working day of each month, with proof of
payment being sent to callryt@gmail.com, so as to prevent suspension and a reconnection fee of R299.

* Suspension will be instituted without forewarning and reconnections can take up to 7 working days.

+ Callryt cannot be held responsible for loss of business or income due to any suspensions.

Signature: Date:

Please read the terms and conditions carefully before signing, also please initial under clause 6 and 19.



Shop 10 & 11 Haymerket Centre

44 Foxon Road Hayfid ds
C a ryt Pietermaritzburg 3201

Reg # 2017/459593/07 VAT #

4130286604

Debit Order Request

A A. Authority

Name of account holder to debit: ‘ ‘
ID Number: ‘

Domicile et executandi: (Address) ‘ ‘

Contact Numbers: (C)‘ ‘ (W)‘ ‘
Bank:‘ ‘

Branch Code:‘ ‘ Account Number:‘ ‘

Type of Account: Current E Savings S Transmission E
Amount to be deducted: S Debit order date: ‘ ‘

This signed Authority and Mandate refers to our contract dated (“the Agreement”).

I/We hereby authorise you to issue and deliver payment instructions to your Banker for collection against my/our above-mentioned account at
my/our above-mentioned Bank (or any other Bank or branch to which I/we may transfer my/our account) on condition that the sum of such
payment instructions will never exceed my/our obligations as agreed to in the Agreement and commencing on and
continuing until this Authority and Mandate is terminated by me/us by giving you notice in writing of not less than 20 ordinary working days
and sent by prepaid registered post or delivered to your address as indicated above.

The individual payment instructions so authorised to be issued must be issued and delivered as follows: monthly, bimonthly, three monthly, six
monthly, annually, weekly, bi-weekly (delete that which is not applicable)

If the payment day falls on a Sunday, or recognised South African public holiday, the payment day will automatically be the very next ordinary
business day.

Payment instructions due in December may be debited against my account on
I/We understand that the withdrawals hereby authorised will be processed through a computerised system prowded by the South African
Banks. | also understand that details of each withdrawal will be printed on my Bank statement. Such must contain a number, which must be
included in the said payment instruction and if provided to me should enable me to identify the Agreement. This number must be added to this
form in Section E before the issuing of any payment instruction.

B. Mandate

I/We acknowledge that all payment instructions issued by you shall be treated by my/our above-mentioned Bank as if the instructions have
been issued by me/us personally.

I/We agree to pay any penalty bank charges relating to this debit order instruction.

C. Cancellation

I/We agree that although this Authority and Mandate may be cancelled by me/us, such cancellation will not cancel the Agreement. |/We shall
not be entitled to any refund of amounts which you have withdrawn while this Authority was in force, if such amounts were legally owing to
you.

D. Assignment

I/We acknowledge that this Authority may be ceded or assigned to a third party if the Agreement is also ceded or assigned to that
third party, but in the absence of such assignment of the Agreement, this Authority and Mandate cannot be assigned to any third

party.

Signed at on this day of

(Signature Account holder on the bank account)

E. Agreement Reference Number
This Agreement reference number for debtor is: CALLRYT
*EFT Users may not use the tracking option and must exclude the option from their Authority and Mandate.

Initial:

Tel: 031 941 4612 / callryt@gmail.com
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